DENTAL
HEALTH SERVICE

Public Teledentistry Guidelines

These guidelines explain how patients and carers can prepare for and participate in a teledentistry
appointment.

1. Ensure good lighting and use a smartphone or tablet with a working camera.

2. Have any medications, dental history, or symptoms ready to discuss.

3. Follow instructions for taking photographs or joining the video call.

4. During the call, position the camera so the clinician can clearly see your mouth.

5. All information shared will be stored securely and used only for your dental care.



